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Career Summary

Jennifer Floto is a seasoned public relations practitioner with over 45 years of experience.  Her areas of expertise include writing, project management, crisis management, event planning/management, strategic planning and training.  She has experience in lifestyle PR, business-to-business, health care, non-profits, municipal marketing and telecommunications.   Currently a professor of professional practice at USC’s Annenberg School for Communication, Jennifer continues to consult for an array of clients.  

She began her career in 1973 in the public affairs department of TRW Information Services, where she was responsible for marketing and employee communications, audiovisual programs, community relations and charitable contributions, and event planning. 

In 1984, she jumped to the agency side of the business as account supervisor on the Xerox account at Manning, Selvage & Lee.  She quickly rose to vice president/group manager overseeing both corporate and health care campaigns for such clients as GTE (now Verizon),  Good Samaritan Hospital, Allergan Pharmaceuticals, Upjohn, California Department of Traffic Safety, Pacific Finanical, FHP and Times Mirror.

She joined Ketchum Public Relations/Los Angeles in 1992 as vice president overseeing the Great Western Bank (now Wells Fargo) business and built both the agency’s consumer brand marketing and health care groups to include such prestigious clients as Aetna, AirTouch (now T-Mobile), Acura, Mattel, the California Department of Trade and Commerce, Cedars-Sinai Hospital and Medtronics.  Floto also served as the agency’s creative director from 1996 to 1998 when she left to become director of special projects for the Annenberg School.   An adjunct faculty member since 1991, she joined the full-time faculty in 1999.  

Floto continues to provide consulting services to such clients as the California State Lottery, the Cities of Reno, San Jose and Santa Barbara, UCLA, Jewish Free Loan Association, Chadwick Academy, Santa Clara University, Southern California Edison, and Bloomingdale’s. An accredited business communicator with the International Association of Business Communicators (IABC), Jennifer was named Communicator of the Year in 1982 and has served in numerous local, regional and international capacities.  She chaired IABC’s 1988 International Conference, the first to turn a sizeable profit for the organization.  She received a Silver Anvil for her work on Knott’s Berry Farm in 1998, was on the team that won another Silver Anvil for Mattel in 1999 and has won numerous local and regional IABC and PRSA awards. 

She is lauded by undergraduate and graduate students for her outstanding teaching and mentoring skills and regularly receives the highest marks on her student evaluations.  She received the prestigious university-wide Teaching and Mentoring Award in 2006 and the Mellon Mentoring Award in 2012.  In addition to her teaching responsibilities, she chairs the Graduate Admissions Committee for the School of Journalism, serves as chair of the Journalism Committee on Appointments, Promotions and Tenure (JCAPT) for the Public Relations program and is faculty advisor to PRSSA, the student chapter of the Public Relations Society of America.  

5/10-Present
Professor, USC School of Journalism/Co-Director PR Studies Program (May 2015)
5/05-5/10

Associate Professor, USC School of Journalism
9/99 – 5/05   

Assistant Professor, USC School of Journalism




Independent consultant

9/98 – 9/99
Director of Special Projects, USC Annenberg School for Communication.  Adjunct faculty, School of Journalism, 1991-98
11/92 – 9/98
Sr.Vice President/Creative Director, Ketchum Public Relations/Los Angeles 

1/84 – 10//92
Vice President/Group Manager, Manning, Selvage & Lee/Los Angeles

6/73 – 12/83
Communications Services Manager, TRW Information Services

Education

1973 B.A. English, Minors in Spanish and Home Economics, cum laude, California State Polytechnic University, Pomona

1980 M.A. English, California State Polytechnic University, Pomona

Awards/Honors

· Winner, 2012 Mellon Teaching Award
· Winner, 2006 Teaching/Mentoring Award, USC Parents Association
· Finalist 2005 Outstanding Teaching/Mentoring Award, USC Parents’ Assn 

· Placed second in AEJMC “Promising Professors” Competition, 2003
· Gamma Sigma Alpha “Professor of the Year,”  1999, 2000, 2001,2003
· USC Mortar Board Society, 2002

· PRSA Silver Anvil, 1991,1998

· PRSA/Los Angeles Prism Awards, 1986, 1987, 1991

· IABC/Orange County Helios Awards,  1978, 1980, 1981, 1982, 1983

· IABC District 6 Silver Six Awards, 1981, 1985

· IABC Orange County “Communicator of the Year” 1982

· Accredited Business Communicator, 1982

Professional Affiliations/Offices Held/Committees

· Member, IABC 1973-current

· Member, PRSA 1992-96, 2000-current
· Member, Women in Management, 1998-2000

· Member, AEJMC, 2002-2012
· Member, Rotary International 2004-current
· Member, IABC Gold Quill Awards Judging Committee, 2005, 2006, 2007, 2009, 2010
· Member, IABC Accreditation Committee 2009-10 (appointed)
· Chair, AEJMC Public Relations Division, Student Call for Papers, 2004

· AEJMC Judge, Public Relations Section, 2001, 2003

· Vice President, Awards Committee, IABC/Los Angeles, 2000

· IABC Gold Quill “Blue Ribbon” Judging Committee, 1995, 1996

· Chairman, IABC International Conference, 1988

· District Director, IABC, 1986-88

· Chairman, IABC Leadership Committee, 1984-86

· President, IABC/Orange County, 1979

· Vice President, Programs, IABC/Orange County, 1978

Speaking Engagements

· Guest speaker on “Media Relations in 2021” for Cerner, the world's largest EHR company, February 2021
· Guest speaker on “For Immediate Release” (FIR) led by Shel Holtz, “Generation Z in the Workplace”  November 2017
· IECA National Conference, Baltimore, “What Does it Take to Get Admitted to Grad School?” lead panelist, May 2015
· USC Keck School of Medicine, media training workshop, June 2013
· PRSA Inland Empire, “Ethical Dilemmas Facing PR Practitioners Today,” September 2008
· USC Career Center, “Careers in Public Relations,” April 2005, October 2007, April 2008
· California Society of Health-System Pharmacists, November 2004
· Ruder Finn Public Relations annual marketing meeting,  October 2004
· California Association of Public Information Officers (CAPIO), April 2002, 2004
· Hermosa Beach Rotary Club, December 2003
· Los Angeles Junior League, June 2000

· Women In Management, South Bay Chapter,  April 2000

· IABC/LA, March 2000

· PRSA/LA, “Kenneth Owler Smith Symposium” with USC, April 1998, April 2003
· IABC International Conference, 1998, 1992, 1988, 1987, 1986, 1982

· IABC District 6, 1982, 1984, 1986

· IABC Orange County, Reno, Spokane, Honolulu, San Francisco, Sacramento, Boise, Dallas, San Diego, Portland 1977-1988

Publications

 “Generally Accepted Practices in Public Relations,” The Strategist, January 2003

“Measuring Public Relations,” 
AEJMC Call for Papers (declined)

 “Five Commandments of Research and Evaluation,”  IABC Dateline, April 2000

“A Gayle of  a Difference at Security Pacific Bank,” Community Relations Report, January 1984

“Marcept Profile, “ Community Relations Report, February 1984

“Crayola’s Dream Makers,” Community Relations Report, March 1984

Expert Quotes

Al Jazeera, April 2019
KPPC, September 2017

Ventura Star News, November 2017

Communication World,  August 2017
China Advisory:  “How to Get Admitted to USC” podcast,  September 2015
Minnesota Public Radio, “Marketplace” October 2003, April 2004
Orange County Register, May 2003

Minnesota Public Radio, October 2003

The Holmes Report, October 2002

The Ragan Report, October 2002

Ventura County News Press, January 2, 2002

Washington Post, October 27, 2001

Business Advisor, May/June 2001

Service

2001/2010/2012/2014/2015/2016 – Merit Review Committee (Chair 2014-16, 2018)

1999-Present – Graduate Admissions Committee (Chair: 2004-16, 2018-2021)
2002-2020– Graduate Thesis Advisor, Strategic Public Relations Program

2016-18 – School of Journalism Accreditation Committee Representative

2006/2007/2009/2010/2012 – IABC Gold Quill judge

2008/2010 – IABC Accreditation Mentor

2014-2016 – IABC Ethics Committee

2015-2020 – President, Rotary Club of Hermosa Beach Foundation

2008-2009, 2011-12, 2012-13 – President, Rotary Club of Hermosa Beach

2005-06 – Vice President/President-elect,Vistamar School Parent Organization

2006-07—President, Vistamar School Parent Organization

2006 – Co-chair, Vistamar School Fall Fundraiser

2005 – Director of Community Service, Rotary International
2004 – Judge, “Promising Professors” Competition, AEJMC

2005, 2008 – Annenberg Faculty Council representative

2001-02 – Member, Director Search Committee, School of Journalism

2003-Present – Advisor, Public Relations Society of America Student chapter

2004-Present – Advisor, TriSight student-run public relations agency

2005-2016 – Advisor, USC Rotaract, Rotary International’s student chapter

2003 – Moderator, Kenneth Owler Smith lecture series co-sponsored by PRSA

2004-2005 – Director of Community Service, Rotary Club of Hermosa Beach

2001-2003 – Public Relations Director, Hermosa Beach Education Foundation Board

2003 – Chair, Dinner Dance/Auction, Hermosa Beach Education Foundation

1999  -- Panelist, Kenneth Owler Smith lecture series, co-sponsored by PRSA

1999, 2000. 2001, 2002, 2008, 2011 – Panelist, USC High School Journalism Day

2001 – Public relations counsel for Metamorphosis Team (USC Annenberg), and for USC Troy Camp

